Customer service

Quick, reliable and competent

We offer you a full-service for your press.

Each press, no matter which producer will be put through their paces. Our service technicians will
assist you fast and competent from the spare parts procurement, upgrading/retrofit of presses and lines up
to the point of maintenance and inspection of your press.

Spare parts and repair

The quick supply of spare parts and a professional installation avoid long down times and tight schedules.

Scheduled or unscheduled if repairs incur, our service team will assist you quickly and reliable. Please send
us an e-mail directly to our service department, to execute your order binding and as quickly as possible.

All machine-related data can be found on the nameplate on the machine. If you do have further
questions please contact us!

Service department

Phone: +49 (0)721 97828-10
E-mail: service@neff-pressen.de
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